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Care & Maintenance

Following installation

Following installation the tiles can show a “television effect” meaning that their edges, which begin to dry prior to installation and
still in their packaging show lighter. In a short time, particularly under good climate conditions, their colour will become uniform
over the entire surface. It is advised that any protective waxes or sealers not be applied to the surface until the colour is uniform.

The following steps are recommended following the installation of Fibonacci Stone™,

The surface is swept thoroughly to remove all dust and loose grit particles.

Wash the surface by using a mop to distribute liberal quantities of hot water and a reputable ph neutral detergent.
Remove the slurry with a wet vacuum or clean damp mop.

Rinse the surface thoroughly, using clean water and a damp mop. Allow the surface to dry.

If required, bring the surface to an even sheen using a low speed, buffing machine with a non-abrasive nylon pad.
Do not use products that contain acid or alkaline.

On-Going Management

To maintain the aesthetic and physical - mechanical qualities of Fibonacci Stone™ it is imperative that thorough cleaning is
maintained. The following recommendations are advised:

e Mop up spills immediately and, if necessary spot clean with a neutral cleaner using a non- scratch cleaning pad.

e  Sweep often, removing large grit particles that may scratch the surface.

e  For regular cleaning, use a mop with hot water and a reputable ph neutral detergent. Alternatively, use a mop with hot
water and methylated spirits.

Do not use hot water for floors that have a protective wax or sealer applied following installation.

Do not use products that contain acid or alkaline.

It is recommended that low speed dry buffing using a reputable buff liquid be scheduled annually.

Always protect the surface typically from movable furniture and provide walk off matts where necessary.

Stain Removal

Most stains can be removed through wiping, scrubbing using a reputable ph neutral detergent and routing care. If the stain is
particularly difficult to handle, contact our technical support team.

Technical Support

For troubleshooting please contact our technical support team on +61 3 8761 6133 or email at info@fibonaccistone.com.au

Procedures & recommendations are a summary of good installation and finishing practices. Specific building codes, standards or special
procedures are to referred to prior installation. Failure to install and finish Fibonacci Stone tiles in accordance with building code requirements
and good installation and finishing practices may affect system performance and void product warranty.

This information is subject to change without notice — always refer to latest edition. FEBRUARY 2009
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